
 

 

 

 

Discussion with Hon Linda Burney MP 
Tuesday 19th March 2019 
Foodbank WA, East Perth 

 

Opening comments from Shadow Minister 

 Role of Community Services sector is absolutely critical 

 Strongly believes in the importance of NGO advocacy, and there will be no gag clauses in funding 

agreements with the Community Services sector 

 These portfolios are 25% of the total budget and the second largest after Defence 

 Under Labor, funding uncertainty will stop. Funding envelope shouldn’t match electoral cycles 

 NDIS is a Labor legacy, the biggest social reform in Australia since Medicare, everyone is completely 

committed to making it work, and there are some incredibly big structural problems 

 Bureaucracy of NDIA needs significant work, employment cap on NDIS staff numbers will be lifted, 

there needs to be huge cultural change across NDIA, annual planning process is too frequent and too 

slow – this needs to be changed 

 Where there are thin markets in NDIS, eg remote aboriginal communities, Tasmania, people can’t buy 

the services they need and this is an issue which needs to be addressed 

 Focus of NDIS is on administration and actuarial outputs, and not on the person with disability and their 

families – this needs to change 

 Move to the market sorting out social issues and poverty is wrong and there needs to be good 

leadership and good partnership between the community sector and government.  There will be more 

of a focus of listening to the community sector and co-design 

 Very supportive of small community providers who have trust of the local community and there has to 

be a better way of doing that. 

Responses to questions from CEWA members 

 Critically aware of the sustainability of services issue linked to the ERO, the end of Federal 

supplementary payments in 2020, and the lack of consistency of indexation. Understand that these are 

significant issues, but has no definitive policy at this point. Wages will be a key issue in the upcoming 

Federal election and it is very important that sustainable funding of the sector is tabled and on the 

agenda. Need to keep talking about it. Labor has committed to reversing the decisions around penalty 

rates and to focusing on the gender pay gap, including a $400M injection into superannuation for 

women. Labor will be supportive of the Fair Work Commission.  

 

 Will look to have a major review completed in the first year of government, on all working aged 

payments within the Centrelink system, including the rate of the Newstart allowance. Whilst Labor is 

supportive of Raising the Rate, it hasn’t yet been supported in the broader community. Acknowledged 

funding will be crucial to the continuation of service delivery. 

 

 People supported under the Partners in Recovery program which is Federally funded, are going to 

transition to NDIS, however this isn’t going to be completed by 30 June 2019, when the funding runs 



 

 

out. There needs to be an interim arrangement put in place for these 1,000+ people, particularly given 

the funding is already there. Solution is easy and the Shadow Minister will seek to make this a priority. 

Similar issues are evident with the PHAMS contract. If they are afforded government, that will not 

happen.  Shadow Minister indicated they would look to get an in-principle agreement in the next few 

weeks. They will try to get a statement out on this issue.   

 

 Committed to Raising the Rate for Newstart, but can’t just find $3.5Bn easily. Bill Shorten and the 

caucus are in agreement, but the community is yet to be convinced. One of the many challenges is 

balancing this against calls for raising the pension payment levels. Would look to complete the broad 

based review of welfare payments (eg Newstart recipients who get rent assistance, energy 

supplements, child support payments etc) in the first year of a Shorten government, with the view of 

working towards an increase.  

 

 Labor’s position is to not support any continued rollout of the Cashless debit card, unless a community 

is properly consulted and definitively wants it. Goldfields consultation was not good, nor was Ceduna or 

the East Kimberley. This clearly differs from the current government’s position and they are now talking 

about Ipswich and Frankston with legislation still sitting in the Senate. If elected, they will remove the 

draconian compliance requirements for those cards which are in place in the NT. Capacity to exit those 

programs is too hard, and they will look at this too.  

 

 Open to whether housing sits under DSS or Infrastructure. There will be some additional money for 

refuges, however that is yet to be announced in the lead up to the election.  

 

 Concurred with the comment that many disability organisations are effectively bank rolling the NDIS. 

NDIS is $5Bn underspent to date. Noted the concern that there is effectively dis-function, poor 

processes and systems and that giving the board authority to employ more staff, won’t solve the issues. 

Understands that the Board’s tenure comes up for review in November this year and that is an 

important date.  The board needs to also reflect the consumers of the program. Suggested they have 

an offline chat either before or after the election about views on cultural change. 

 

 Agreed that regional and remote service provision is a massive issue and the talk about market is 

simply wrong. Wasn’t aware of the pricing review in WA, however is interested to see the outcomes of 

that review – wasn’t aware of it.  

 

 Acknowledged the importance of Community Neighbourhood centres, and it is very much on her radar 

in terms of supporting people in regional communities. Has heard that New Zealand does Centrelink 

well in terms of the physical arrangement of how offices work, and is keen to find out more about that. 

Labor will look to have a human eye review all debt notices before they go out. They have made a 

commitment to an additional 1,200 additional Centrelink workers nationally. Commitment that casuals 

in Centrelink will be offered more permanency and the use of labor hire will be looked at closely. 

Culture needs to be improved through backing the workers. 

 

 Key focus on preventing and responding to domestic violence. Banking fairness fund of $164M will 

enable Labor to access 20,000 flexible support packages for women who are leaving a difficult 

circumstance to help them get on their feet and set up again. Looking to announce additional funding 

for refuges and talking with Senator Doug Cameron on social housing to support women. Talking about 

programs to support respectful relationships at school and other initiatives. Considerable personal and 

professional experience and keen to get communities to own the issue. Referenced a successful 



 

 

program in Sydney called ‘Tackling Violence’, rolled out through local rugby league clubs, especially in 

regional areas. 

 

 Happy to have a look at the Volunteering platform called ‘Go Volunteer’, although isn’t familiar with it. 

Conscious of the cost of investing in digital platforms, but acknowledges the work and importance of 

volunteering. Had previously been minister for volunteering.  

 

 Noted that NDIS isn’t responsive to needs of consumers. Co-design of the system will be important. 

Referenced an organisation in Adelaide she met with recently who is providing significant unfunded 

services. Keen to discuss this further. 

 

 Family Violence will be at the Cabinet table for the first time, and the Shadow Minister is determined to 

put it back on the COAG agenda.  

 

 A National housing strategy will be crucial, and is also one of the most intractable challenges. There is a 

huge commitment to this area and a massive emerging issue for remote indigenous housing.  

 

 Acknowledged it can be too easy to blame disability providers for shortcomings in service delivery 

when the system has been significant in perpetuating behaviours. Is also aware of the high and 

increasing level of costs of compliance and the impact. Feels eligibility criteria for NDIS need to be 

expanded. Gave an example of mental illness and even though it may be episodic, it should be given 

further thought. The health disability interface is another area which needs to be addressed. 

 

 Focus on children is very important. There is no package yet for children, but there will be. Tanya 

Plibersek has made a significant commitment to putting funding back into schools. Examples given of 

specific commitments to increase funding for Aboriginal girls education, respectful relationships, 

children and child payments, Aboriginal children going into care. Within the first 100 days they will be 

having a national summit on Aboriginal children with providers, large organisations sharing good 

examples from Victoria, Queensland etc. Need to hear the voices of young people so that they don’t 

become invisible. Shadow Minister Terri Butler has responsibility for this area. 

 


