
Supporting Communities Forum Update 

The Supporting Communities Forum (the Forum) was established in late 2017 to support the 

implementation of the State Government’s Supporting Communities Policy which is focused on 

improving the quality of services provided to vulnerable Western Australians. The Forum meets 

quarterly and held its fourth and final meeting of the year on 10 December 2018. Meeting notes 

and communiques from each of the Forum’s 2018 meetings are available on the Forum’s 

webpage. 

The work of the Forum is informed by a number of public sector reform initiatives currently 
underway in Western Australia. At the 10 December meeting, the Forum discussed the State 
Government’s proposed ServiceWA Pilot Design project noting that: 

 the concept and design of ServiceWA aims to place WA citizens needs at the centre of 

service delivery and will look at improving how fragmented transactional services are 

delivered in the community; and 

 consultation and inter-jurisdictional research have identified transactional services such 
as driver’s licences; national police clearances; and births, deaths and marriage 
certificates for inclusion in the pilot. 

The ServiceWA PowerPoint presentation is available on the Forum’s webpage. 

As Co-Chairs of the State Homelessness Strategy Working Group, Grahame Searle (Director 

General, Department of Communities) and Debra Zanella (CEO, Ruah Community Services) 

provided a substantive update to the Forum on the Working Group’s progress. This work has 

been well informed by evidence about people who are homeless, their different needs and 

interventions which are effective.  It has involved consultation and input from people who have 

experienced homelessness, service providers and researchers. Work on the development of the 

Strategy is well underway, with three focus areas that describe the high-level changes that will 

guide actions and resources. The three focus areas are: 

1. creating sustainable pathways out of homelessness;  

2. rebalancing resources to place a greater emphasis on prevention and early intervention; 

and  

3. reforming the homelessness service system to create an integrated, person-centred 

system.  

A 'Consultation Report' has been released summarising the key finding from the consultations, 

and is available on the Department of Communities' webpage. Updates from each of the 

Forum’s seven working groups were provided to and endorsed by the Forum, including updated 

project plans that identify clear deliverables for each Working Group. Further details of the 

Forum’s working groups can be found on the Forum’s webpage. 

The Hon. Simone McGurk, Minister for Community Services, attended the meeting to thank 

Forum members for their work and reflect on the progress in 2018. 

The Forum welcomes opportunities to engage with public and not-for-profit organisations to 

hear a range of views on the potential work of the Forum, and ways in which it can work with 

stakeholders and communicate its achievements. 

The Forum’s next quarterly meeting will be held on 25 March 2019. Further information can be 

found on the Department of the Premier and Cabinet webpage or by emailing the Forum 

secretariat at SCF@dpc.wa.gov.au. 
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