
 
 
 
 
 
 
 
 

Community Legal Centres Association  
(Western Australia) Incorporated 

 

 

Annual Report 
2009 - 2010 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Legal Centres Association (WA) Inc. | ABN 89 574 145 311 
Claisebrook Lotteries House, 33 Moore St, East Perth WA 6004 

Ph: (08) 9221 9322  Website: www.communitylaw.net 
Fax: (08) 9221 9626  Email: administrator_clca@clc.net.au 

 



  



CLCAWA    Annual Report 2009/10 
_______________________________________________________________________________________________ 

 

 

Contents 

Introduction ................................................................................................................... 1 

Membership at 30 June 2010 ........................................................................................ 3 

Chairperson’s Report ..................................................................................................... 4 

Secretariat Report .......................................................................................................... 6 

WA NACLC Representative’s Report to CLCA (WA) ..................................................... 10 

Audited Financial Statements ...................................................................................... 13 

Treasurer’s Report ....................................................................................................... 14 



CLCAWA    Annual Report 2009/10 
_______________________________________________________________________________________________ 

1 

The objects of the Association are to assist disadvantaged and marginalised 
people in WA to obtain access to legal services by;  

 Promoting the development of community legal centres 

 Promoting cooperation between community legal centres 

 Promoting the provision of legal assistance to disadvantaged sections of the 
community 

 Promoting community awareness of the law and to encourage community 
participation in the legal process 

 Promoting equal opportunity in the law 

 Promoting social justice in the law. 

Introduction 
 

The Community Legal Centres Association of WA (the Association) is the peak organisation 

representing the 28 Community Legal Centres (CLCs) operating in Western Australia. It is 

committed to the principles of human rights, social justice and equity, including the rights of 

West Australians to equity in access to legal services. 

 

The Association conducts its business via a General meeting of members, an Executive 

Committee elected by the membership and various sub committees and working parties. 

 

The Association is part of a national network of CLCs. Each State and Territory has a State 

Association.  These State Associations collectively form the National Association of CLCs 

(NACLC).  The Association interacts with NACLC via its State Representatives. 

 

The Association was assisted by Legal Aid Western Australia, Lotterywest and member’s 

contributions during the 2008-2009 financial year. 
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Vision 

Eliminating disadvantage through an effective, connected and influential Community Legal 

sector. 

 
Values 

Autonomy of member centres 

Member centres are autonomous associations that service specific community needs.  As 

such they bring specific skills and knowledge to the sector. 

 

Collaboration between members 

Through collaboration we benefit from our specific knowledge and our shared vision for the 

community. 

 

Equality of access 

Member centres experience different barriers to full participation in the association. As 

such, our focus is how we maximise access for all centres. 

 

Objectives 

Objective 1: Build a committed voice to influence the broader community 

Objective 2: Provide services to members that strengthen the capacity of the CLC Sector 

Objective 3: Ensure the ongoing viability of the association 
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Membership at 30 June 2010 
 

Albany Community Legal Centre 

Bunbury Community Legal Service 

CASE for Refugees 

Citizen’s Advice Bureau  

Consumer Credit Legal Service (WA) Inc 

Employment Law Centre of WA (Inc) 

Environmental Defender’s Office (WA) Inc 

Fremantle Community Legal Centre 

Geraldton Resource Centre 

Goldfields Community Legal Centre 

Gosnells Community Legal Centre (Inc) 

Kimberley Community Legal Services 

Marninwarntikura Family Violence  
Prevention Centre 

Mental Health Law Centre WA Inc 

Midland Information, Debt & Legal Advice 
Service (MIDLAS) 

Northern Suburbs Community Legal Centre 

Peel Community Legal Services Inc 

People with Disabilities 

Pilbara Community Legal Service 

Southern Communities Advocacy Legal & 
Education Services Inc 

Street Law Centre (WA) Inc 

Sussex Street Community Law Service Inc 

Tenants Advice Service Inc 

Welfare Rights & Advocacy Service (WA) 

Wheatbelt Community Legal Centre 

Women’s Law Centre of WA 

Women’s Legal Referral Service Inc 

Youth Legal Service 

 
 
 
 
 
 

Executive Committee  
 
Chair 
Karen Merrin, Northern Suburbs CLC 
 
Deputy Chair 
Cheryl Cassidy-Vernon, Youth Legal 
Service 
 
Treasurer 
John Perrett, Tenants Advice Service  
 
Ordinary Committee Members 
 
Chris Gabelish, Geraldton Resource 
Centre 
 
Marion Leach, Gosnells CLC 
 
Lynda Wennstrom, Fremantle CLC 
 
Sandra Boulter, Mental Health Law 
Centre 
 
Carol Hawkins, Wheatbelt CLC 
 
Out-going Ordinary Committee 
Members 
 
Marion Leach, Gosnells CLC 
 
Association Secretariat 
 
Executive Officer 
Amanda Just  
 
Administration Officer 
Alice O’Rourke & Kate Williams 
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Chairperson’s Report 
 
Katherine Whitehorn journalist and novelist once said “any committee that is the slightest 

use is composed of people who are too busy to want to sit on it for a second longer than 

they have to”. 

Although I am not about to suggest that members of the Executive Committee, 

representatives to NACLC, various committees and Legal Practice and PII Committee 

members are keen to abscond from their roles, I will confirm that all these positions are 

occupied by people who are extremely busy but somehow find the time to take on the extra 

tasks that ultimately benefit our sector. 

Looking back 2009/2010 was a very busy year for the Executive and for the Secretariat. The 

State Community Legal Centre Conference was a great success and a testament to our sector 

in managing to bring together a fantastic program with limited resources. Again the people 

involved in the organising of the Conference are busy people in their own positions and yet 

they found the time to contribute enthusiastically to making sure the conference was a 

success. There are too many contributors to individually thank, so I will just say a collective 

thank you to all those that helped to make the Conference such a huge success. 

Last year I reported that as an Association we were embarking on a project that originated 

from the 2007-2008 sustainability report. The Executive considered the Governance and 

Management project to be a priority for the Association this year. To this end we employed 

Blue Zoo, consultants with expertise in developing Governance and Management products 

for both the private and not for profit sector. Cheryl Cassidy-Vernon Deputy Chair of the 

Association has committed herself to working with Blue Zoo throughout the project. We are 

fully aware of the time and resources Cheryl has spent in the last twelve months on this 

project and on behalf of the Association I extend our thanks. 

Throughout this year we have been able to attract a number of guest speakers to our 

General Meetings. The Executive considers that inviting speakers adds value to meetings and 

we will be working towards attracting more speakers in the next year. 

During the year we were able to publish our first promotional pack for community legal 

centres. The pack consists of a number of publications and fact sheets and can be used at 

events and promotional activities. 
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Once again Lotterywest was generous with funding for the Association and I often wonder 

how as a sector we would survive without this source of income. 

The Secretariat staff worked tirelessly throughout the year supporting the Executive and the 

various committees. Although there were changes during the year due to Alice O’Rourke 

resigning and Kate Williams taking up the role of Administration Officer and the temporary 

relocation of the office due to renovations at Lotteries House, they nevertheless continued 

to work tirelessly to promote both the Association and to resource the activities and projects 

being driven by the Executive. Congratulations to all the staff for a job well done during the 

year. 

Catherine Eagle as the Chair of the Legal Practice and PII Committee and her team have once 

again produced great training opportunities for the sector and managed the PII Cross Check 

professionally. Thanks again to all of you, it is a great relief to be able to rely on this 

committee for all our legal requirements and risk management. 

As Chair of the Association I particularly want to thank the Executive members for their 

contribution and support throughout the year.  Cheryl again has given above and beyond the 

call of duty and John Perrett as Treasurer has managed the funds of the Association 

extremely well. A special mention to our RRR members, Carol Hawkins and Chris Gabelish, 

who travel to Perth for meetings. It is great to have a voice or two from the bush. 

I am bound to have forgotten someone so I will just close by saying thank you to everyone 

involved in promoting the Association and working throughout the year to ensure our 

success for the future.  

Karen Merrin 

Chairperson  
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Secretariat Report  
 
The 2009/10 year has been extremely busy for the Community Legal Centres Association 

(CLCA). In addition to the usual day to day activities, the Secretariat has relocated the offices 

due to renovations at Lotteries House. During the year there were also changes to 

Administration staff. 

Alice O’Rourke resigned as Administration Officer in December after spending 2.75 years in 

the position at the CLCA. Alice resigned to concentrate on her studies and we wish her well 

in her endeavours. 

We were pleased to recruit Kate Williams as the new Administration Officer. Kate had 

previously been employed at the Goldfields Community Legal Centre before relocating to 

Perth. 

Throughout the year the Executive Committee and the Secretariat have been active in 

achieving the Association’s Strategic Plan performance measures. Working towards 

achieving the Strategy “informing, educating and influencing government, the media and the 

public about access to legal services” the Association has designed and produced a 

Promotional Folder. 

The Promotional Folder contains and newly designed and updated CLC directory; the 

publication “WA CLCs: committed to eliminating disadvantage in our community” and a 

number of fact sheets. 

The Promotional Folders are used to showcase community legal centres and events and at 

career expos. 

During this year the biennial State Community Legal Centre (CLC) Conference was held in 

Perth. It was a great success with participants from all over the state attending. 

The success of the conference was largely due to the State Conference Committee who 

worked closely with the Secretariat for several months leading up to the event. 

Committee members included: 

- Sara  Kane Employment Law Centre    

- Michelle Burgermeister Tenants Advice Service   

- Sue Chadwick Northern Suburbs Community Legal Centre  
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- Gai Walker SCALES 

- Carol Hawkins   Wheatbelt Community Legal Centre 

- Effie Harris Goldfields Community Legal Centre  

The cost of the conference was minimized thanks to the excellent sponsorship from a 

number of private law firms including: 

- Slater and Gordon 

- Blake Dawson 

- Allens, Arthur Robinson, and 

- Mallesons Stephen Jaques 

Lotterywest provided funding for our regional, rural and remote (RRR) members’ travel, 

accommodation and registration fees at the Conference. 

One hundred and thirty-seven registrations were received for the two day conference with 

many attending the first day of network meetings. This is the opportunity for workers from 

CLCs to catch up and network with colleagues working in the same area of law or advocacy. 

Network meetings included Administration and Co coordinators, Legal Practice and PII, Rural 

Regional and Remote, Community Legal Education Workers, Domestic Violence, Indigenous 

Workers and Tenancy. 

Conference delegates had the opportunity of listening to 8 plenary speakers and attending 

at any of the 24 concurrent presentations. There were also a number of interactive activities 

and networking opportunities. 

Sixty-eight people attended the Conference Dinner held at the Northbridge Hotel. All 

attending had a great time. 

This year the Conference committee made a number of recommendations to the Executive 

and has agreed to compile a manual which will assist the next conference committee to 

again organise a very successful conference. 

The CLCA, as a QA provider, was able to assist lawyers from community legal centres to 

achieve a maximum of 7 continuing professional development points at the Conference. 

The Secretariat was also very involved in the preparation for the National Conference held in 

October 2009. The Conference held at the Hyatt Hotel in Perth was extremely successful 
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with 68 Lawyers being able to accumulate points towards continuing professional 

development. 

Last year we talked about the sustainability project and the outcomes. This year the CLCA 

Executive prioritised the establishment of a Governance and Management project (GAMP). 

This important project was identified as a high priority and is designed to assist our member 

centres to maximize good governance in their respective organisations. 

The GAMP project contains a number of elements including: 

1. Recruitment and retention of Board members. 

2. The role of the Board. 

3. An induction kit for prospective Board members. 

4. A Risk Management education program. 

5. A mentoring program for new CLC Managers and Solicitors. 

6. An orientation kit for new CLC Managers. 

 

To further the project the Executive contracted Blue Zoo a consultancy firm to undertake 

two components of GAMP, the role of the Board and a Risk Management Education 

program. 

Initially Blue Zoon invited Community Legal Centre Managers to complete an online survey. 

The survey was designed for Managers to measure their agency’s own governance practises. 

Twenty centres contributed which is a remarkable response considering there are 28 centres 

in the State. 

The survey results indicated that the weakest area for Management was in fact Operational 

Risk Management. Interestingly though the strongest area was Legal Risk Management 

which indicated that although as organisations we recognized Risk Management, we placed 

emphasis on legal risk management and had not provided resources to other areas of risk. 

A Risk Management Framework and Risk Management Cheat Sheet have been developed for 

community legal centres to adopt a consistent approach to operational risk. The Association 

is currently seeking funding to implement a training package on Risk Management. 

During the year a number of guest speakers attended the general meetings of the 

Association. Some of those attending included the Hon Attorney-General Christian Porter, 

the Hon Ben Wyatt, Shadow Treasurer and Minister for Federal/State Relations, the Hon 
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John Quigley, Shadow Attorney General, Jennie Loveridge and Martin Graham from 

Volunteering WA. 

During the year the Association Secretariat was busy with: 

- Supporting the Executive Committee 

- Organising General Meetings of the Association 

- Supporting the PII and Legal Practice Committee 

- Representing the Association on the WACOSS Peaks Forum and other external 

committees 

- Preparing and submitting a pre-budget submission to the State Government 

- Administering the NACLC Public Indemnity Insurance scheme in WA 

- Networking with NACLC and with other State Associations 

- Developing and distributing monthly newsletters 

- Disseminating information to member centres 

- Maintaining and updating the website 

- Attending forums and career expos 

It has been a very busy and productive year for the Secretariat and for the Association. Next 

year promises to be even better with the training programs for Risk Management and other 

governance projects coming on board. 

Amanda Just Kate Williams 
Executive Officer Administration Officer   
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WA NACLC Representative’s Report to CLCA (WA) 
 
About the National Association of Community Legal Centres 

The National Association of Community Legal Centres (NACLC) is the peak national 

organisation representing community legal centres (CLCs) in Australia. Its members are the 

state and territory associations of community legal centres. Together, these organisations 

represent over 200 community legal centres nationally. NACLC’s purpose, as set out in its 

Constitution, is to assist disadvantaged and marginalised people in the Australian community 

obtain access to legal services by: 

 supporting and assisting community legal centres to provide these services;  

 providing a national forum for community legal centres; 

 developing and coordinating national community legal centres policy; and  

 advancing the interests of community legal centres within Australia. 

 

NACLC’s vision includes that it actively supports CLCs and works to achieve the social 

inclusion of all people particularly by advocating or equal access to justice and the legal 

protection of human rights. 

 

NACLC’s governing body, the Management Committee, meets several times each year as a 

group of state and territory representatives and elected national representatives. The work 

of NACLC is directed by the Management Committee, within the priorities and in line with 

the fundamental principles set in the Association’s strategic plan. Those principles include 

respect for human rights, a commitment to being guided by the vision of Aboriginal and 

Torres Strait Islander peoples and working with them to achieve access to justice. NACLC is 

committed to adhering to the integrity of its purposes while remaining sufficiently flexible 

that it can anticipate and respond to emerging or changing issues and needs. 

 

NACLC is funded through contributions from centres, income which it generates and also 

receives some project funding from the Commonwealth Attorney-General’s Department and 

other bodies. 

 

CLCs have a long history of demonstrated success on obtaining, maintaining leveraging 

volunteer and pro bono support directly adding to the size, range and expertise of services 

available to their clients and communities. The total number of volunteer hours contributed 
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to CLCs has risen to over $329 000 per annum. In 2007-2008, CLCs funded under the 

Community Legal Services Program (about 80% of the over 200 CLCs across Australia): 

 provided over 142, 000 information, support and referral services 

 provided more than 211, 000 individual advices 

 worked on over 50, 000 individual cases 

 concluded over 2, 600 community legal education projects 

 finalised around 1, 000 law reform or policy projects. 

 

NACLC Major Projects 2009/10  

Accreditation Scheme 

One of the most important issues is the development of an accreditation model for a 

national sector-led Accreditation process for community legal centres in Australia. NACLC 

has embarked on this initiative in response to queries and complaints from members. It aims 

to balance the needs of minimum industry standards and quality assurance in CLCs and 

protecting the CLC brand. The intention is to design a consistent scheme that compliments 

the existing “standards” systems already in place including the Commonwealth’s Service 

Standards and the National PII scheme. 

 

In addition, the development of common membership rules for adoption by each state and 

territory association will certify this accreditation scheme. 

 

Review into Commonwealth Funding – New three year Agreement  

NACLC took a lead role on behalf of the membership in negotiations and liaison with the 

Commonwealth Attorney General’s Department over the terms, expectations, reporting 

mechanisms, etc. the new agreement will be in place for the next three year triennium 

commencing 1st July 2010. 

 

Publications 

Submission to the Australian Senate’s Community Affairs Legislation Committee’s Inquiry 

into the Welfare Reform and Reinstatement of Racial Discrimination Act Bill 2009, the 

Other Legislation Amendment Act Bill 2009 and the Restoration of Racial Discrimination Act 

Bill 2009. 
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In collaboration with the Human Rights Law Resource Centre (HRLRC) prepared an Australian 

NGO Submission to the UN CERD Committee with broad consultation with a high-level NGO 

Strategy Group and other NGO and individual expert contributors. The report received the 

endorsement of 113 Australian NGOs. NACLC also received a number of requests for 

individual endorsement from members of the Australian community, including from 

academics, retired NGO workers and Aboriginal and Torres Strait Islander peoples in 

Western Australia. 

 

Responded to the Australian Human Rights Commission regarding draft guidelines for 

ensuring income management measures are compliant with the Racial Discrimination Act 

1975. 

 

National Conference 

Perth hosted the National Conference in 2009, with over 600 delegates in attendance. An 

important event took place with the official launch of the DVD of CLCs Storybook. It is useful 

as a marketing and lobbying tool and features snapshots of the work that CLCs are doing 

around the nation. 

 
Chris Gabelish  
John Perrett  
Joint State Representatives to NACLC Management Committee 
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Audited Financial Statements 
 

1 July 2009 
 

To 
 

30 June 2010 
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Treasurer’s Report 
 
It is my pleasure again to present a report on the financial operations of the Association 
covering the 2009/10 financial period. 

The Association started the year with a surplus of funds totalling $50,301 of which $37,588 
was specifically for the GAMP. 

In July 2009, a deficit Budget was adopted with the Executive Committee’s expectation that 
it would be reduced to a zero balance or be in a surplus position at the end of the twelve 
months. 

The Association ended the financial year with a surplus of $32,920 made up of three distinct 
portions -surplus CLSP funds, GAMP and Kimberley Management support. Both of the final 
two amounts are actually donations. The Kimberley project expired on the 30 June 2010. 
However, the Association has applied to the State Program manager for a six-month 
extension to complete the project. 

The financial statements recognise all known expenses, incomes and outstanding staff 
entitlements. 

There are no known claims outstanding or potential claims that may affect the Association. 

The Balance Sheet shows that the Association has “Retained Earnings” of $117,235 at the 
end of the 2009/10 period. In drafting the 2010/11 Budget, it is evident that the Association 
will find it financially more difficult to operate in the future without a funding boost. 

I express my appreciation to the Executive Officer, Ms June Singh and the Association staff 
for the assistance they have given me during the course of the year. 

John Perrett 
Treasurer 

5 August 2010 

 


