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The objects of the Association are to assist disadvantaged and marginalised 
people in WA to obtain access to legal services by;  

 Promoting the development of community legal centres 

 Promoting cooperation between community legal centres 

 Promoting the provision of legal assistance to disadvantaged sections of the 
community 

 Promoting community awareness of the law and to encourage community 
participation in the legal process 

 Promoting equal opportunity in the law 

 Promoting social justice in the law. 

Introduction 
 

The Community Legal Centres Association of WA (the Association) is the peak organisation 

representing the 29 Community Legal Centres (CLCs) operating in Western Australia.  It is 

committed to the principles of human rights, social justice and equity, including the rights of 

West Australians to equity in access to legal services. 

 

The Association conducts its business via a General meeting of members, an Executive 

Committee elected by the membership and various sub committees and working parties. 

 

The Association is part of a national network of CLCs.  Each State and Territory has a State 

Association.  These State Associations collectively form the National Association of CLCs 

(NACLC).  The Association interacts with NACLC via its State Representatives. 

 

The Association was assisted by Legal Aid Western Australia, Lotterywest and member’s 

contributions during the 2008-2009 financial year. 

 

  



CLCAWA    Annual Report 2008/09  
_______________________________________________________________________________________________ 

 4 

Vision 

Eliminating disadvantage through an effective, connected and influential Community Legal 

sector. 

 
Values 

Autonomy of member centres 

Member centres are autonomous associations that service specific community needs.  As 

such they bring specific skills and knowledge to the sector. 

 

Collaboration between members 

Through collaboration we benefit from our specific knowledge and our shared vision for the 

community. 

 

Equality of access 

Member centres experience different barriers to full participation in the association. As 

such, our focus is how we maximise access for all centres. 

 

Objectives 

Objective 1: Build a committed voice to influence the broader community 

 
Objective 2: Provide services to members that strengthen the capacity of the CLC Sector 

 
Objective 3: Ensure the ongoing viability of the association 
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Membership at 30 June 2009 
 

Albany Community Legal Centre 

Bunbury Community Legal Service 

CASE for Refugees 

Citizen’s Advice Bureau  

Consumer Credit Legal Service (WA) Inc 

Employment Law Centre of WA (Inc) 

Environmental Defender’s Office (WA) Inc 

Fremantle Community Legal Centre 

Geraldton Family Advocacy Service - Yamatji 
Family Violence Protection Unit 

Geraldton Resource Centre 

Goldfields Community Legal Centre 

Gosnells Community Legal Centre (Inc) 

Kimberley Community Legal Services 

Marninwarntikura Family Violence  
Prevention Centre 

Mental Health Law Centre WA Inc 

Midland Information, Debt & Legal Advice 
Service (MIDLAS) 

Northern Suburbs Community Legal Centre 

Peel Community Legal Services Inc 

People with Disabilities 

Pilbara Community Legal Service 

Rural Community Legal Service 

Southern Communities Advocacy Legal & 
Education Services Inc 

Street Law Centre (WA) Inc 

Sussex Street Community Law Service Inc 

Tenants Advice Service Inc 

Welfare Rights & Advocacy Service (WA) 

Women’s Law Centre of WA 

Youth Legal Service 

 
 
 
 
 
 

Executive Committee  
 
Chair   
Karen Merrin, Northern Suburbs CLC 
 
Deputy Chair   
Cheryl Cassidy-Vernon, Youth Legal 
Service 
 
Treasurer  
John Perrett, Tenants Advice Service  
 
Ordinary Committee Members 
  
Chris Gabelish, Geraldton Resource 
Centre 
 
Gai Walker, SCALES CLC 
 
Marion Leach, Gosnells CLC 
 
Lynda Wennstrom, Fremantle CLC 
 
Out-going Ordinary Committee 
Members 
 
Debbie Butler, Employment Law Centre  
 
Rose van Keppel, Kimberley CLS  
 
Association Secretariat 
 
Executive Officer 
Amanda Just  
 
Administration Officer 
Alice O’Rourke  
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Chairperson’s Report 
 
Last year I reported that the Association had consolidated and put in place the building 

blocks of a well structured organisation.   

 

Before writing this report I reflected on those comments and reviewed this year’s progress 

with interest. Had we gone any further than the building blocks?  I can confidently report 

that we have and that we now have in a place a structured organisation with a clear 

direction that will see us well into the future.   

 

Where the organisation is now has been achieved simply by hard work.  With two part time 

employees and a number of dedicated members on the Executive Committee, a dedicated 

Legal Practice and PII Committee and committed representatives on a number of forums we 

have collectively achieved a great deal during the past year.    

 

The Strategic Plan developed during the 2007/2008 contained a number of 

recommendations that are now being implemented.  As the Executive Officer addresses the 

performance measures in her report I will provide a brief outline of the work that has been 

achieved throughout the year.   

 

Firstly the Association achieved QA provider status from the Legal Practice Board. This 

followed a concerted effort by the Secretariat and the Legal Practice and PII subcommittee 

which surely must now be a leader in this field.  The committee admirably led by Catherine 

Eagle has achieved a lot in the last two years.  Congratulations to all those involved.     

 

The development of our new Policies and Procedures Manual was completed during the 

year and will be regularly reviewed to remind us of the importance of maintaining clear 

policies for future direction.    

 

A number of other initiatives including Bulk Purchasing, the development of the Resource 

and Information database and providing the opportunity for professional development are 

just some of the performance measures the Association was able to enact this year.  

 

Most importantly we have embarked on the development of a project that originated from 

the 2007-2008 sustainability report. The Governance and Management Project was 
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considered by the Executive Committee to be a priority project as we move forward into the 

next year.  In essence the project will provide us with a tool to assist the development of 

best practices in governance and management in community legal centres.   

 

These are just some of the projects undertaken throughout the year together with the 

normal day to day operations of the centre and the administration of the PII Insurance 

Scheme.  There are a number of people to acknowledge for the excellent work this year.  

 

First and foremost on behalf of the Executive Committee I extend thanks to the Secretariat 

staff.  Amanda and Alice have worked tirelessly throughout the year to meet timelines set 

down by the Executive Committee whilst continuing to provide the usual services to the 

public and to members of the Association.     

 

I acknowledge and thank all Executive Committee members, Legal Practice and PII members, 

members representing the Association on various committees and forums for a job well 

done.    

 

In particular it is my privilege to thank two people on the Executive who have dedicated their 

time throughout the year and who have both gone beyond what is normally expected of an 

Executive member.   

 

John Perrett is an exemplary Treasurer who is committed to ensuring the accounts of the 

organisation are in order and that the Executive are fully informed of any anomalies that 

require change or consideration. John has also led the subcommittee developing the new 

staff agreement and throughout the year has mentored the Executive Officer during her 

Management studies.  

 

Cheryl Cassidy-Vernon our Deputy Chairperson has committed her time and energy into 

ensuring that firstly the Sustainability Project was completed and then has followed this up 

with a commitment to developing the Governance and Management Project.    

 

Thank you both for your support and for your energy throughout the year.    
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Before I complete this report I would be remiss if I did not ask members to consider giving 

some of their time to the Association. Yes, it can at times be time consuming but it also can 

be very rewarding.   There are many things happening or planned that will assist all of us in 

our endeavour to provide access to justice to the most disadvantaged in our communities.     

 

I extend my thanks to all members who have attended forums and training sessions and who 

have responded to calls from the Association.    

 

Karen Merrin  

Chairperson  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



CLCAWA    Annual Report 2008/09  
_______________________________________________________________________________________________ 

 9 

Secretariat Report  
 
The 2008/09 year has been extremely busy for Community Legal Centres Association (CLCA).  

In addition to conducting common practices, the Secretariat has also been actively involved 

in conducting and achieving performance measures and actions from the 2008-2011 

Strategic Plan. 

 

In September, the CLCA received quality assured (QA) provider status from the Legal 

Practice Board for two years.  The purpose of the application was for the Legal Practice and 

PII Committee to distribute continuing professional development (CPD) points for member 

solicitors’ attendance or for solicitor’s providing presentations at the biannual training days. 

 

CLCA is quality assured for 50+ Legal Practitioners.  This financial year 25 members and 2 

networks embraced our QA status.  Their solicitors have been able to earn and/or distribute 

CPD points for presentations or workshops they hold. 

 

CLCA has also been actively involved with preparation for the National Community Legal 

Centre Conference in Perth from the 14th to the 17th September.  As the host state, 68 

participating solicitors have been able to earn 300 CPD points at the Conference, from our 

QA status. 

 

To assist RRR members to attend the conference, CLCA was successful with a $21,744 

Lotterywest application for our members’ travel and accommodation assistance. 

 

It is a performance measure in our Strategic Plan that no member centre solicitor loses 

practicing certificate due to inability to complete CPD. 

 

Providing at least one professional development session each year is also a performance 

measure in our Strategic Plan.  This financial year, CLCA coordinated CLSIS training 

conducted by Justin Finnighan and Kaeleene Owen in which 34 employees from 13 member 

centres attended and we were also able to distribute CPD points to 4 solicitors at the 

training.  CLCA also assisted with the coordination of 2 Legal Practice and PII training day in 

which 46 employees from 25 member centres attended, as well as participants from Legal 

Aid WA.   
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Another Strategic Plan performance measure is to demonstrate savings from bulk 

purchasing initiatives.  CLCA explored various options and negotiated with a company for a 

great deal that is available to our members and could provide considerable savings to our 

membership. 

 

Funding and finance is a challenging element for many CLCs.  To address our strategic plan 

performance measure for increased promotion of funding opportunities, CLCA has 

subscribed to Our Community EasyGrants Newsletter & Grants Education Service.  Each 

month, CLCA reviews the newsletter and promotes funding opportunities which we perceive 

are relevant to certain members. 

 

A priority strategy that was highlighted in our Strategic Plan was to “maintain and refine 

operational and governance policies to deliver maximum efficiency and effectiveness”.  CLCA 

now has a new Policies and Procedures manual available in the members section of our 

website. 

 

A well maintained and utilised Resource and Information database is outlined as a 

performance measure in the strategic plan to facilitate communication between and with 

members to allow information and resource sharing strategy.  This database is also available 

in the members section of our website. 

 

CLCA undertook a research project from September 2007 to November 2008 that focused on 

the sustainability of Community Legal Centres (CLCs).  

 

The Sustainability Project consisted of: 

1. Part One - Building a population picture of Western Australia 

2. Part Two - Building a current picture of Community Legal Centre service provision 

3. Part Three - Study on Community Legal Centre Sustainability 

 

With the delivery of the Sustainability Project final report to the Executive Committee, CLCA 

prioritised the establishment of a governance and management project with the aim of 

improving the governance of CLCs in Western Australia.  
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The CLCA was registered as a Public Benevolent Institution this financial year.  We are now 

endorsed to access GST Concession, FBT Exemption and Income Tax Exemption. 

 

Other activities CLCA has conducted through the financial year includes: 

 Supporting the Executive Committee, General Meetings and specialist committees in 

their work 

 Representing the Association on the WACOSS Peaks Forum and other external 

committees 

 Preparing and submitting a Pre-budget submission to the State Government 

 Administering the NACLC Public Indemnity Insurance scheme in WA 

 Networking with NACLC and with other State Associations 

 Developing and distributing monthly newsletters 

 

This financial year CLCA welcomed Street Law Centre and Pilbara Family Violence Prevention 

Legal Service as new members.  We said goodbye to Bega Garnbirringu and Armadale 

Information and Referral Service. 

 

We thank members and the Executive Committee for their involvement with CLCA and the 

secretariat.  The Executive Committee has enabled CLCA to reach new levels and strive 

forward.    Unfortunately we said goodbye to Debbie Butler and Rose van Keppel   but did 

welcome Marion Leach and Lynda Wennstrom to the Executive Committee. 

 

The secretariat has consistently provided efficient and friendly support to WA community 

legal centres. 

 

Amanda Just   Alice O’Rourke 

Executive Officer  Administration Officer 
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WA NACLC Representative’s Report to CLCA (WA) 
 
 
About the National Association of Community Legal Centres 

The National Association of Community Legal Centres (NACLC) is the peak national 

organisation representing community legal centres (CLCs) in Australia. Its members are the 

state and territory associations of community legal centres. Together, these organisations 

represent over 200 community legal centres nationally. NACLC’s purpose, as set out in its 

Constitution, is to assist disadvantaged and marginalised people in the Australian community 

obtain access to legal services by:  

 supporting and assisting community legal centres to provide these services;  

 providing a national forum for community legal centres;  

 developing and coordinating national community legal centres policy; and  

 advancing the interests of community legal centres within Australia.  

 

NACLC’s vision includes that it actively supports CLCs and works to achieve the social 

inclusion of all people particularly by advocating or equal access to justice and the legal 

protection of human rights.  

 

NACLC’s governing body, the Management Committee, meets several times each year as a 

group of state and territory representatives and elected national representatives. The work 

of NACLC is directed by the Management Committee, within the priorities and in line with 

the fundamental principles set in the Association’s strategic plan. Those principles include 

respect for human rights, a commitment to being guided by the vision of Aboriginal and 

Torres Strait Islander peoples and working with them to achieve access to justice. NACLC is 

committed to adhering to the integrity of its purposes while remaining sufficiently flexible 

that it can anticipate and respond to emerging or changing issues and needs.  

 

NACLC is funded through contributions from centres, income which it generates and also 

receives some project funding from the Commonwealth Attorney-General’s Department and 

other bodies. 

 

CLCs have a long history of demonstrated success on obtaining, maintaining leveraging 

volunteer and pro bono support directly adding to the size, range and expertise of services 

available to their clients and communities. The total number of volunteer hours contributed 
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to CLCs has risen to over $329 000 per annum. In 2007-2008, CLCs funded under the 

Community Legal Services Program (about 80% of the over 200 CLCs across Australia): 

 provided over 142, 000 information, support and referral services 

 provided more than 211, 000 individual advices 

 worked on over 50, 000 individual cases 

 concluded over 2, 600 community legal education projects 

 finalised around 1, 000 law reform or policy projects. 

 

NACLC Major Projects in 2008/09  

 

Shadow Reports to Human Rights Committees 

In September 2008, NACLC, the Human Rights Law Resource Centre and Kingsford Legal 

Centre, submitted a major NGO report, Freedom, Respect, Equality, Dignity: Action – NGO 

Submission to the Human Rights Committee on Australia’s Compliance with the International 

Covenant on Civil and Political Rights (ICCPR), to the UN Human Rights Committee. The 

report was compiled with the assistance of substantial contributions from over 50 NGOs 

across Australia and was endorsed, in whole or in part, by over 200 NGOs.  

 

In March 2009, an Addendum was submitted, updating the Committee on major human 

rights developments since September 2008. 

 

In May 2009 Annie Pettitt represented NACLC and KLC at sessions of the UN Committee on 

Economic, Social and Cultural Rights in Geneva to present on the first FREDA Report (April 

2008) and provide further material on ICESCR, working with representatives from the HRLRC, 

Amnesty and FAIRA. In conclusion, the Committee Chairperson, Jaime Romero Marchan, said 

that it had been one of the best and most effective presentations to the Committee. 

 

Publications 

NACLC produces a range of publications for its own and centres’ use: from resource guides 

concerning aspects of centre operations to information and lobbying material. This year 

NACLC published: 

 



CLCAWA    Annual Report 2008/09  
_______________________________________________________________________________________________ 

 14 

 the National Management Committee Guide for CLCs: information and helpful 

resources about the role of a CLC management committee member, and related 

train the trainer material (launched in August 2008) 

 

 a report on Developing a methodology for the measurement of CLC outcomes: 

discussion of appropriate performance indicators for CLCs that reflect the 

complexities of CLC work and capture the immediate and second order outcomes 

achieved, and 

 

 Why CLCs are Good Value: a brochure that highlights the economic value and social 

benefit of CLCs’ work. 

 

In 2008/09, NACLC also completed work on two other publications that will be available to 

centres by early September 2009: 

 

 Community Legal Centres – Putting Social Inclusion into Practice, a brochure that 

examines the work and approach of CLCs matched against the Australian 

Government’s Social Inclusion Principles, and 

 

 NACLC Indigenous Employment Strategy, a brochure that outlines some of the ways 

in which CLCs can proactively encourage, support and improve their recruitment and 

retention of Aboriginal and Torres Strait Islander employees.  

 

This year NACLC has branched out into an electronic ‘publication’, with the CLCs Storybook 

being prepared as a DVD. NACLC is grateful to Chris Gabelish who took time out from his 

centre in Geraldton to conduct an around Australia CLCs filming trip in April 2009. The 

project is jointly funded by pro bono contributions from law firms Freehills, Mallesons 

Stephen Jacques, Maddocks and Gilbert & Tobin, the Attorney-Generals’ Department and 

NACLC. We are all very much looking forward to seeing these stories of CLC clients when the 

DVD is launched at the National Conference in September. 
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Protecting the CLCs ‘brand’ by trade marking, common membership rules, accreditation & 

certification 

 

NACLC has continued its work this year to protect the CLCs’ ‘brand’ and clients from 

'lookalike' services that do not share CLC values or features. Previous steps have included 

trade marking the NACLC logo and the NACLC logo with the words “This Centre is accredited 

by NACLC”.  

 

This year the State Associations have been deciding whether to adopt into their 

constitutions the proposed Common Membership Rules drafted by NACLC in consultation 

with state/territory representatives. These Rules require full members to satisfy NACLC 

accreditation criteria.  

 

In early 2009 NACLC submitted draft Certification Rules as a step in obtaining a (more 

enforceable) Certification Trademark (CTM) that can only be used by certified centres. The 

Certification Rules also refer to the accreditation criteria. After some questioning by the 

ACCC, the application was accepted for registration in May 2009. If there is no opposition 

after three months, the CTM will be registered. 

 

NACLC has commenced developing options for a process for implementing accreditation and 

certification. State Associations will be involved in deciding on the final process. NACLC is 

very aware of the importance of not adding to the administrative load of either the 

Associations or centres, and will also be seeking funding for additional resources to support 

the process. 

 

Professional Legal Training Law Interns in RRR Centres Project 

This project is aimed at encouraging law graduates to work in regional, rural and remote 

CLCs for their Professional Legal Training (PLT) work experience and consider regional CLCs 

as a career option. The first year was for a feasibility study and AGD have made a second 

grant to enable us to continue that study, which now includes evaluating a number of actual 

placements NACLC and the ANU Legal Workshop have arranged with RRR CLCs and continue 

to refine the application and placement process. 

 

 



CLCAWA    Annual Report 2008/09  
_______________________________________________________________________________________________ 

 16 

Free online legal resources 

A fresh application from NACLC in late 2008 secured three years funding from the Attorney-

General’s Department for a new package of free online resources and an optional additional 

discount arrangement from Thomson Reuters for centres via the BBS. As part of this 

arrangement, Thomson’s also provide free training at CLC conferences. 

 

WebEx and CLSIS Training 

Early in 2009, NACLC secured further funding from AGD for another year’s licence of a range 

of WebEx collaborative online services. After a slow start, WebEx is being used by a number 

of centres and CLC networks for training, particularly for CLSIS, meetings and even remote 

service delivery. It is also being used by our CLSIS trainer and IT consultant, Finrea, to 

provide IT support remotely.   

 

Both face-to-face and remote CLSIS training using WebEx have continued to be provided 

throughout the year.  

 

Telephony  

This project’s aim was to identify a common best option for telephony for CLCs and to 

provide practical advice for centres considering purchasing. After extensive investigation and 

some practical trials, our consultant, Finrea, came up with a recommendation in April 2009. 

This was advertised to centres and some practical guides were developed and made 

available via the BBS.  Centres wanting assistance in this area can contact Finrea for free 

advice as part of this project. 

 

Gai Walker and Chris Gabelish 

Joint WA Representatives to NACLC Management Committee 

 

 



CLCAWA    Annual Report 2008/09  
_______________________________________________________________________________________________ 

 17 

Report from the Legal Aid Commissioner 
 

 The Country Lawyer’s Program has been short listed as a finalist in this year’s 

Premier’s Awards for Excellence in Public Sector Management in the category 

“Revitalising the Regions”. The announcement of the winner will be made on 28 

October 2009. There are 23 lawyers on placement and nine completing their Articles 

at LAWA Perth before commencing regional placements in 2010. 

 

 The Civil Litigation Assistance Scheme (CLAS) – documents are available on the 

LAWA website. It has been established to assist plaintiffs who are unable to pay the 

cost of civil proceedings and who would not otherwise be eligible for a grant of legal 

aid. The Application Form and Conditions of Assistance must be submitted through a 

legal practitioner who is willing to act for the applicant. Applications will not be 

accepted from members of the public. 

 

Matters that can be funded include, but are not limited to personal injury claims, 

medical negligence, public liability, dependency/inheritance claims, breach of 

contract issues and insurance matters. Funding will cover both professional legal 

fees and disbursements, including Counsel’s fees where the briefing of Counsel has 

been approved. Disbursement only grants are currently not available under the 

CLAS. 

 

 Interested LAWA staff placed a submission to the National Human Rights 

Consultation. 

 

 A Reconciliation Action Plan (RAP) has been developed by the LAWA RAP Working 

Group. It is available on the LAWA website. Work towards achieving the plan 

includes:  

 An Indigenous Law Student Program 

 Members of the RAP attended UWA to discuss and promote opportunities 

for Indigenous law students  

 Cultural awareness training.   
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 Staff from LAWA attended the WA Family Pathways Conference in June with some 

presenting as well as the National Access to Justice and Pro Bono Conference in 

Sydney.  

 

 LAWA is involved with the setting up of a WA Legal Assistance Forum.  

 

 LAWA opened an office in Kununurra. 

 

 There was a staffing review and a restructure following Bevan Warner’s departure.  

 

 LAWA was approved for QA Provider status. 

  

Lynda Wennstrom 
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To 
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Treasurer’s Report 
 
Once again it is my pleasure to present the financial statements for the year under review to 

the Association.   

 

Balance Sheet 

Overall the Association is in a sound financial position with retained earnings of $147,922 

and a total equity of $133,148 all known and material provisions have been brought to 

account and provided for in the Balance Sheet. 

 

Funding 

Income rose by 3.5 % in comparison to 2007/08 and is due to additional unbudgeted funding 

from Quality Assured Provider status. 

 

The WA government provides the bulk of the Association’s operating income through the 

State Funding Program administered through Legal Aid WA. Lotterywest provided specific 

grants for RRR travel and accommodation assistance for RRR members to attend the 

National Conference and for the Executive Officer Professional Development. 

 

Membership 

The Association has 29 members established in metropolitan and throughout the rural and 

remote regions of Western Australia. 

 

Expenses 

Expenditure decreased by 7.5 % in comparison to the results of 2007/08. 

 

 Future Outlook 

The Association Executive has identified a new project to provide governance and 

administrative support for CLCs and their management boards. Both the Commonwealth 

and State have expressed interest in the project. An initial allocation has been provided from 

surplus funds held by the State to develop the first stage of the project. 

 

2010 will see a return to a State Conference and funding will be sought to assist regional and 

remote CLCs meet travel and accommodation costs. 
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Appreciation  

My appreciation is extended to Amanda Just, Alice O’Rourke and June Singh for the 

assistance in maintaining the financial records, providing me with reports and for promptly 

answering queries from time to time. 

 

I commend the Financial Statements and this report to the Association for its consideration. 

 

John Perrett 

Treasurer 

 


