
Wage supplement for community 

services workers due to run out 
By Norman Hermant on AM 

 

The Save Equal Pay Alliance has launched a campaign to protect a wage 

supplement for some of the country's more poorly paid workers. 

In 2012 the Australian Services Union won a landmark victory at the Fair Work 

Commissions - securing pay increases for the predominantly female workforce that 

provides community services. 

But the multi-billion-dollar Pay Equity Special Account the Government set up is 

about to run out. 
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[Reporter] A special fund set up in 2012 to help boost the pay of some of the country’s lowest 

paid workers is about to run out, and that’s prompted an alliance of organisations to launch 

a campaign to protect that wage supplement, and stop the pay of 100,000 workers being 

slashed. The fund was set up 7 years ago after the ASU won a landmark victory at the Fair 

Work Commission. 

It’s time for another food delivery at Thrive Family Support services in Katoomba, in the Blue 

Mountains outside of Sydney. Amanda [a client] has used this service for years. She is picking 

up fresh vegetables to get her through the week.  

[Angelic] I know a lot of people like myself, who are on the fringes of the mainstream society, 

depend on a lot of the things that they do. 

[Reporter] The community services workers who operate this centre, like many others across 

the country have traditionally struggled with low wages. That started to change in 2012, after 

the Fair Work Commission ruled the sector’s overwhelmingly female workforce was underpaid 

due to gender discrimination. The Federal government established a $2.8Bn fund to boost 

wages by as much as 45%. Payments are set to end in December next year. Workers like Kylie 

say that this will have a big impact. 

[Kylie] Things will get tight. If funding was to stop or the increases were to stop, it puts our 

jobs at risk. 

[Reporter] So far there is no indication from the Government about what it plans to do in what 

is known as when Equal Remuneration Order (ERO) payments run out. Labor Senator Jennie 



McAllister and Social Services Minister Anne Ruston had this exchange at a Senate committee 

hearing last month. 

[Senator McAllister] Has the government commissioned any analysis about the consequences 

of ERO funding coming to an end without replacement” 

[Senator Ruston] Obviously I’m taking advice as we speak. The matter is under active 

consideration. 

[Reporter] A spokesperson for Senator Ruston, the government considers the supplement 

actually stops at the end of the next fiscal year in June 2021. The Government says it is working 

with the sector to understand the implications of the payment ending.  

The implications are clear to Thrive Family Support Services Executive Officer Angelic.  

[Angelic] I would be very surprised if we are able to retain our workers if we did lose the ERO. 

It could actually mean a change of the services we are able to provide.  

[Reporter] And for vulnerable and low income people says Amanda [a client], that would be a 

disaster.  

[Amanda] A lot of people like myself, I don’t know what we would do if they are not here. 

 


