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  CLCA (WA) 
As the peak organisation representing and supporting 28 Community Legal Centres (CLCs) in Western Australia, we are 

committed to providing our members with the support they need, to promote their value as providers of quality 

community legal services and to advocate for a fair and just legal system. The Association conducts its business via General 

Meetings of members, an Executive Committee elected by the membership and various sub-committees and working 

parties. The Association is resourced by a Secretariat office in East Perth. The Association is part of a national network of 

CLCs and the National Association of Community Legal Centres, whom we work closely with.  

Our Purpose 
To lead and support our members to provide high 
quality services to communities, promote the purpose 
and value of the community legal sector, advance a fair 
and just legal system and unite members in their 
commitment to social justice. 

Our Vision 
A strong, effective, connected and influential 
community legal sector seeking to achieve social justice. 
 

 

Our Values
 
Access to Justice:  The Association 
to be an influential community 
leader in promoting access to 
justice for all. 
 

Equality of Access:  Member 

organisations experience different 

barriers to full participation in the 

Association. As such, our focus is 

how we maximise access for all 

member organisations. 

 

Collaboration between members: 

Through collaboration we benefit 

from our specific knowledge and 

our shared vision for the 

community.  

 

Autonomy of members:  

Members are autonomous 

organisations that provide access 

to justice.  As such they bring 

specific skills and knowledge to 

the sector. 

 

Strategic Plan 2016-2018 
 

Advancing justice for all Promoting sustainable, 
quality community 
legal services 

Supporting positive 
relationships 

Positioning the 
CLCA(WA) as a leading 
peak organisation 

Advocate for access to justice 
and the promotion and 
protection of human rights.  

  

Promote community awareness 
of the law and community legal 
services. 

 

Provide targeted information to 
members of the public so legal 
needs are responded to in a 
timely way. 

 

Facilitate CLCs’ law reform, 
policy and other systemic 
advocacy to ensure laws and 
policies are informed by the 
experience and perspectives of 
CLCs and their clients. 

 

Promote the provision of 
equitable legal assistance to 
disadvantaged and vulnerable 
sections of the community.  

Support CLCs to achieve 
their purpose and 
promote their services, 
value and accessibility. 

 

Promote best practice in 
CLC governance, 
management and service 
provision. 

 

Enhance the support and 
development of CLC staff 
and volunteers. 

 

Advance the ongoing 
sustainability of WA 
community legal centres.    

Support and strengthen 
collaboration, 
communication and 
coordination between 
CLCs. 

 

Build effective 
relationships and 
alliances; and engage 
with government and 
key sector stakeholders 
and peak bodies. 

 

Promote collaborative 
approaches to service 
planning, delivery and 
evaluation. 

Identify and respond to 
the needs of the 
community legal sector. 

 

Be a respected and leading 
voice for community legal 
centres. 

 

Promote the purpose and 
value of CLCs and the 
CLCA(WA) as the peak. 

 

Model good practice 
through strong 
governance, management, 
workplace practices and 
organisation. 
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Chairperson’s Report 
David Kernohan, Chairperson 

 

2016 – 17 has not been an easy year for the sector.  It 

was a year of threatened funding cuts and uncertainty 

regarding contracts and ultimately impacted service 

delivery for clients.  The uncertainty created a sense of 

insecurity and unease that added to the challenges for 

managers and manager/principal solicitors in providing 

stable, efficient services and constructive work 

environments. 

Finally, on 28 April 2017 the Federal government 

reversed its decision and guaranteed funding.  There was 

a collective sigh of relief that funding had been secured at 

least for the 2017 – 18 financial year.   

As well as dealing with the threat of funding cuts, Centres had to become familiar with a new data 

management system (CLASS) as CLSIS was de-commissioned. 

I would like to acknowledge the work of the sector and of Helen in particular in terms of 

campaigning and raising the profile of the CLCs in Western Australia to ensure the decision of the 

government was reversed and funding reinstated.  Helen was also involved in the successful national 

campaign run by NACLC to restore funding. 

As challenging as the year has been, it has also been positive in that the sector is seriously looking at 

how to be more sustainable and to safe guard service delivery as much as possible as we continue to 

provide services in a period of uncertainty and increasing demand.  We are grateful to Lotterywest 

for their support in providing a grant that is enabling us to develop a sustainability plan.   

At the recent Collaborative Services Planning Meeting and the Jurisdictional Forum the Association 

spoke strongly on the need for openness, transparency and collaboration from government 

departments and Legal Aid to the sector.  Where funding is limited or constrained, and legal need is 

increasing, it is essential the decision making process for allocating funds is clear and transparent.  It 

is important that time lines and government processes do not create an environment where decision 

making is rushed and made on historical factors, rather than being open and based on current 

needs. 

This is my final Chair’s report.  I left the sector at the end of August and have stepped down from the 

Chair’s role.  I would like to re-iterate what I wrote in the Member’s Update in July and pay tribute to 

the various members of the Executive committee I have worked with over the past five years in my 

role as Chair.  We have faced challenging times and it has not always been easy however, I have 

appreciated and valued member’s commitment and dedication to the sector. 
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It has been a real pleasure to work with the staff in the office, Dawn Fenton, Dawn Emmanuel, 

Sharryn and now Trish and of course Helen.  Thank you all for your hard work and positive “can-do” 

attitude.  As Chair it has been an honour to work with Helen for the past few years.  Helen never 

draws attention to the hard work and hours she spends achieving the goals of the Association.  The 

current strength of the Association is due in large measure to her work, strategic thinking and 

political astuteness.  Thank you Helen, for all you are doing. 

I would like to thank the Attorney General, the Hon John Quigley for his support of the CLC Sector.  

The sector appreciated the fact that within the first week of his appointment as Attorney General, he 

found the time to attend the March Quarterly meeting and speak to the managers of his 

commitment and passion for access to justice for those who cannot afford it. 

I also acknowledge the support of the former Attorney General, the Hon Michael Mischin when he 

was in office. 

Thank you to Allison Harris, State Program Manager (WA) CLC Funding Program and to Leanne 

Pauletto, Coordinator – Reporting, CLC Funding Program for their on-going support and work for the 

sector.  The National Partnership Agreement has brought its own challenges as lines of 

communication have had to change to reflect the requirements of the NPA. 

To LotteryWest for their ongoing support for the Association and the wider sector – thank you.  I 

would also like to thank the various law firms who have and continue to provide pro bono support to 

Centres and to the Association.  The pro bono support the sector receives is crucial in assisting us to 

provide legal support and assistance to those who would otherwise not have access to justice. 

Finally, to the sector – thank you for your support while I have been Chair.  I wish you all the best as 

you continue to grapple with, and think through, the changes that will be necessary to meet the 

challenges that lie ahead.   
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Executive Committee Members 
 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Justine Clarke, Treasurer David Kernohan, Chair 

Chris Gabelish 

Christy Reed Julie-ann Lorca 

Corina Martin 

Judy McLean 

Carrie Hannington, 

Deputy Chair 

Deputy Chair 

CLCA (WA) would like to acknowledge all contributions made by the Executive members. 

In addition to the current membership of the Executive pictured above, the CLCA (WA) would 

also like to acknowledge the contributions made by Executive members who participated during 

the 2016-17 year, namely: Sara Kane who stepped down as Deputy Chair when she was elected 

to Chair the NACLC Board, former Treasurer Trish Ryans-Taylor and former Executive members 

Lisa Craig and Lorraine Taylor.  
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Executive Director’s Report
Helen Creed, Executive Director

While securing funding for community legal centres has been a 

dominant, and at times all-consuming, focus of the Association 

during 2016-17, there has also been a range of other key areas 

of work which we have undertaken during the course of the 

year which are outlined in this Annual Report. 

Community legal centres across WA, driven by a commitment 

to ensuring disadvantaged and vulnerable people have access 

to justice, campaigned for sustainable funding for our services 

in the face of threatened cuts that would have come into 

effect on 1 July 2017.  It is a testimony to the belief in our 

services, and the importance of the services we provide, that 

working with a range of supporters including politicians, the 

legal profession, academics, churches, and the community 

sector, we achieved a retention of that funding. 

Our challenge is to achieve long term sustainable funding for the community legal sector and to do 

so in an open, transparent and principled manner. We will continue to argue that funding needs to 

build on the expertise of existing CLCs and that allocations are based, not only on the evidence of 

legal needs, but the varying costs in delivering outreach services across the regions. We have argued 

that funding must be adequate to ensure that the expertise of specialist centres in providing a 

holistic service to clients is available. We have raised our concerns with both levels of government- 

federal and state about the lack of consultation, the unrealistic timelines (at times responses have 

been requested in less than 24 hours) and failure to base decisions on legal need, despite the 

provisions of the National Partnership Agreement on Legal Assistance Services around legal need 

and collaborative service planning. 

The range of funding sources continues to be a cause for concern. While we appreciated the actions 

of AG Mischin who authorised funds from DOTAG to address the LCT shortfall for 2016/17, as did AG 

Quigley earlier this year, these funds covered the six services, but not the rebates for legal practice 

certificates which had also previously been paid out of the LCT allocation.  Our submission directly to 

the Legal Practice Board on this matter was not successful and we will continue to consider 

opportunities to further consolidate the current range of funding sources. 

Sector sustainability has been the basis of our work throughout the year, initially through the 

implementation of the recommendations that arose from the Discussion Paper on Sector 

Sustainability, and subsequently a broader focus extending beyond the possible co-location of a 

number of the specialist centres to the sector as a whole. To assist us to achieve this, we have 

received funding from Lotterywest, which has been greatly appreciated. 

Collaboration with the legal profession, particularly through our involvement with Law Access and 

work with firms around their pro bono programmes, is critical, as is our work on new initiatives such 
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as the partnership with UWA Law School and Anglicare around the feasibility of a Neighbourhood 

Justice Centre in WA. 

2017 was a very big year for the Reconciliation calendar with a number of significant anniversaries, 

including 50 years since the 1967 referendum, 30 years since the Deaths in Custody Report, 25 years 

since the Mabo decision and 20 years since the Bringing Them Home Report. The Association has 

developed a formal Statement of Commitment to Reconciliation which identifies key actions under 

the headings of Relationships, Respect and Opportunities.  The Statement builds on our 

reconciliation journey, demonstrated through, for example, acknowledgement of traditional owners, 

participation in cultural celebrations such as NAIDOC and Sorry Day, membership of Reconciliation 

WA and support for Recognise WA but acknowledges that rather than adopt wording which was not 

meaningful in our context simply to comply with the RAP requirements, we would demonstrate our 

commitment to reconciliation through the development of this statement. 

Supporting our members to undertake their work is a key role of the Association and particularly 

when there has been a relatively high turnover of Managers as has occurred this year. This Annual 

Report details our work in this regard and the level of involvement from member centres in a range 

of those activities. We welcomed our first Associate members this year, as an individual (Marion 

Leach) and as an organisation (Law Access). It is particularly pleasing that the Quarterlies continue to 

be well supported by the sector with the number of staff from member centres continuing to grow, 

for the first time reaching over 80 in both March and June this year.  

We have a small Secretariat – all of whom work part-time. Some are permanent; others are 

contractors. While there have been some changes in the hours staff work, I would like to express my 

appreciation to Dawn Fenton, Sharryn Jackson,  Trish Ryans-Taylor, Dawn Emmanuel, Catrina 

Campbell-Fraser, Fiona Hobbs, Kylie Hansen and Rhea Thomas, without whose support I couldn’t do 

the job I do as Executive Director.  

Equally, the support I have received from members of the Executive and in particular David as Chair, 

together with my colleagues at NACLC and the counterpart organisations in Queensland, NSW and 

Victoria has been significant and greatly appreciated.  

For our Reconciliation Statement, we commissioned a piece of art, which artist, Danika Eades, titled 

Moordidjabiny – “Becoming Stronger”, which I think is both appropriate and inspiring to guide our 

work in the year ahead.  I look forward to sharing that journey with you.  
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PII Report 
Catherine Eagle, WA Rep 

As the PII representative for WA, 

I have two roles: I am the WA 

representative on (and chair of) 

the National PII network and the 

convenor of the WA Legal 

Practice and PII committee. 

The National PII network 

The network is made up of each 

of the State/Territory PII 

representatives and Alice Jones-

Rabbitt who is the NACLC 

insurances coordinator. We meet 

monthly by phone and also had a 

half day face to face meeting in 

Canberra immediately before the NACLC conference in August. At the face to face meeting we met 

with the new insurances broker Rick McDougall from MKM (Mc Dougall, Kelly and Martinis) and the 

accreditation coordinators to discuss issues where there can be an overlap between the 

accreditation process and PII crosschecks.   

One significant achievement of the network (and NACLC) this year was to finalise the second edition 

of the Risk Management Guide which was circulated to all centres in May 2017. The other major 

decision was to change our insurance broker to MKM during the year. NACLC have engaged a 

consultant to look at various aspects of the insurances and both the consultant and Rick are keen to 

work with the network to ensure that our PII policy provides the cover needed for the best price and 

also that our dealings with the insurer are as streamlined and trouble-free as possible. 

The network recognises that there will need to be some further changes to the RMG once centres 

have spent time using CLASS and also as NACLC and centres clarify how the definitions in the data 

standards manual apply to our work and the next consultations with centres about updating the 

RMG are likely to commence before the end of the year. 

WA PII representative 

I regularly take calls from centres about potential notifications and a wide variety of issues that arise 

when running a legal practice within a community legal centre setting – part of my role is to assist 

centres to make notifications to the insurer via the broker when necessary. In the last financial year 

there were 17 notifications made by CLCs in WA although 8 of these were resolved when some 

missing files were found. I noticed this year that some of the calls I was getting arose out of issues 

arising from uncertainty around funding and increasing demand for legal services from clients at a 

time when centres had decreasing resources to provide services.  
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The Legal Practice and PII administration sub-committee meets approximately 6 weekly. I would like 

to acknowledge and thank the other members of the sub-committee particularly Fiona Hobbs for her 

invaluable administrative support. The other committee members are Ann-Margaret Walsh, Kathy 

Bogoyev and Helen Creed.  Having the support of the subcommittee makes my role easier and I 

appreciate the committee members taking on this voluntary role in addition to the work they do in 

their centres especially in the current climate. 

During the year amongst other things we: 

 Presented PII sessions and helped to plan CPD at the quarterly training days organised by CLCA; 

 worked out the allocation of CPD points for the quarterlies and the NACLC conference; and 

 finalised 2016 crosschecks and organised the 2017 crosschecks which are almost all complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Members of the LP & PII Admin Sub-Committee.(Catherine Eagle, Fiona Hobbs, Kathy Bogoyev, 

Helen Creed and Ann Margaret Walsh) Meeting at WRAS. 
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HIGHLIGHTS 2016-17 

JULY - Launch of new webinar series  

A new initiative was launched in July, after discussions with James 

Farrell, Director of CLCQ about the potential for staff from CLCs in WA 

who participate in the webinars provided by CLCQ to receive CPD 

points.  This resulted in the co-badging of a number of the 

presentations in the Queensland webinar program. An initial program 

of 8 webinars was trialled during the first half of 2017.  Based on the 

very positive feedback, the majority of webinars (excluding those with a 

specific Queensland law focus) are now co-badged and the webinar 

series is now formally designated as jointly presented by CLCQ and 

CLCA (WA). 

AUGUST - NACLC conference in Fremantle, WA 
 

The NACLC Conference was held in Fremantle in August and featured a number of prominent 

Western Australians as keynote speakers- including the Hon Chief Justice, Wayne Martin AC, Senator 

Patrick Dodson and Sue Ash, CEO of Uniting Care West. A number of recently elected Federal MPs 

from WA who come from the legal 

sector also had the opportunity to meet 

delegates. 

Lotterywest assisted WA centres to 

maximise the opportunities for 

delegates to attend by providing a grant 

that covered registration, as well as 

travel and accommodation for regional 

centres. 

SEPTEMBER – Peer Review Project 

Accreditation is a serious matter for community 

legal centres and we are very appreciative to 

Lotterywest for funding a 2-year project looking at a 

Peer Review system of Quality Assurance, in order 

to ensure the future sustainability of the NAS.  

Sharryn Jackson started working with the 

Association in September and was joined in a job-

sharing role by Trish Ryans-Taylor in January.  Trish’s 

regional base ensures that the particular needs of 

regional centres across WA are inherent in our working approach.  
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OCTOBER - Trip to Canberra as part of national funding campaign 

As part of the national funding committee, Helen 

Creed Executive Director participated in a NACLC 

delegation to Canberra during October.  A full 

programme over the two days included meetings 

with key Ministerial advisers (including PM and 

Women’s), independent and cross Party Senators 

as well as SA and WA MPs and finally, a meeting 

with AG Brandis. 

 

 

NOVEMBER – Pre budget submission 

The Association released a Pre Budget Submission which 

canvassed a range of issues of broader relevance to the sector 

and discussed their potential budgetary implications. Issues 

included the need for increased funding for community legal 

centres, in line with the recommendations of the Productivity 

Commission; funding to support the sector in addressing 

sustainability issues; opportunities to consolidate the current 

range of funding sources into one program and reducing the 

regulatory burden on centres.  In addition, as the Association is 

part of a coalition of organisations which called on the next 

Western Australian Government to commit to improving the 

systems that are meant to keep victims of family and domestic 

violence safe and hold perpetrators to account for their violence, 

the PBS included the policies and responses to dealing with violence against women and children 

advocated through the Safe Systems Coalition. 

DECEMBER – Launch of campaign kit 

As part of the national funding campaign, individual CLCs raised 

funding issues with their local federal MPs in their local media, 

and with other community sector organisations. As part of the 

December Quarterlies, a guide for CLCs to use in the lead up to 

the state election was released. It is designed to give CLCs some 

ideas and tools to communicate with their local MPs and 

Candidates about the vital services we provide to the community 

– and the impact of funding cuts on our ability to provide these 

services into the future. 
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JANUARY - ‘What if it was me?’ 

WACOSS, through the Peaks Forum, of 

which the CLCA (WA) is an active member, 

launched its state election campaign – on 

the theme of “what if it was me?” Justice 

was one of the key themes of the campaign 

and additional funding for CLCs was one of 

the key asks of the community sector 

campaign. 

 

FEBRUARY - SAFESYSTEMS 

The community sector state election campaign also had a focus on family violence which drew 

heavily on the work of the Safe Systems coalition. 

The CLCA (WA) and the DV Legal Workers 

Network were both active members of the 

coalition. Following the election, the new 

Government announced the appointment of a 

designated Minister for the Prevention of Family 

and Domestic Violence, which was one of our key 

asks. 

 

 

 

MARCH – Attorney General attends March Quarterlies 

A week after the new Ministry was 

announced on 16 March, the new Attorney 

General the Hon John Quigley attended our 

March Quarterlies, in his first public 

engagement with the legal sector. 

Subsequently, the CLCA (WA) has met with 

a number of Ministers relevant to our work, 

including the Minister for Housing in 

relation to evictions policy at the Housing 

Authority and the Minister for the 

Prevention of Family and Domestic 

Violence. 
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APRIL – Future of the sector 

Throughout last year, Managers of specialist centres 

had continued to explore the potential for co-location 

of the specialist centres, but in a workshop in in 

December agreed to broaden the focus to the sector as 

a whole. In April, we were advised that our application 

to Lotterywest for funding work on this project was 

successful. 

 

MAY – Law Week 

Community Legal Centres play an active role during Law Week as it provides a great opportunity to 

highlight the work that we do.  Some centres target activities in their local communities and others 

hold forums or seminars on particular issues of concern. CLCA also had a stall at the Law Careers Fair 

arranged through the Blackstone Society, the Law Students' Society of UWA and entered a team in 

the Law Access Walk for Justice. 

 

JUNE: 2017-18 Funding finally announced 

Following the announcement in relation to the reversal of the proposed federal cuts in late April and 

Attorney General Quigley’s subsequent release about approval of the LCT funding for a further year, 

Community Legal Centres (and the CLCA) finally received confirmation on 14 June of the funding 

from 1 July 2017. We look forward to continuing to work with the state Attorney General and Legal 

Aid WA to achieve long term sustainable 

funding for the community legal sector 

through an open and transparent process 

based on legal need which involves genuine 

consultation with the community legal 

sector. These issues were formally raised at 

the meetings of both the Jurisdictional 

Forum and the Collaborative Services 

Planning Group held on 15 June.   
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PROJECTS 

Sector sustainability 
The Models for Sustainability project is exploring sustainability within the sector from a particular 

perspective - that the community legal services that people experiencing vulnerability and 

disadvantage require, are provided to them in an effective and consistent structure. It refers to the 

sustainability of services to people, rather than the sustainability of an individual service or centre.  

The Association does not believe that the current level and quality of community legal services 

provided is sustainable in the sense of this definition. Community legal centres are not currently 

sufficiently funded for the work that they do. The recommendations resulting from this project are 

trying to support organisations to work towards sustainability in terms of this definition, whilst 

simultaneously acknowledging that internal changes will only go so far in a challenging external 

funding and operating environment. Change in both internal and external operating environments is 

required to fully achieve sustainability. 

The ultimate output of the Models of Sustainability project will be an analysis of 2-3 potential 

models for ‘sustainability’ in the sense described above. However, other key outputs of the project 

will be the development of critical underpinning materials, including: 

 mapping current types of CLCs and/or how legal support is currently provided in WA; 

 mapping nationally what specialist peaks exist and why, and how this compares to WA; 

 draft theory of change logic model for CLCs to take and use for their own purposes, which assists 

to address the question: What does an effective system for the provision of legal advice to 

vulnerable and disadvantaged people look like?; and 

 key clients pathways and stories to understand what structures would make sense;  

as well as addressing specific initiatives such as shared services. 

National and international research on what work has been done on the sustainability of community 

law in other jurisdictions is also informing this project, as are the findings from related projects being 

undertaken in several of our counterpart state associations. 
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Communications 
At the July 2016 meeting of the Executive, there was a discussion about communications and 

marketing for the Association and the sector. The outcome of this discussion was identifying various 

options by which the Association could potentially enhance our communications work. It was 

decided that the preparation of a communications plan would be a useful starting point and that the 

options of obtaining assistance through a student placement should be explored.  

Chad Bensky, an intern from McCusker Centre, completed a summer internship with the Association.  

The main focus of his work with us was the development of a 

communication and marketing plan. Following Chad’s 

internship the Association commenced a three month pilot 

project to execute the recommendations made and establish 

policies and procedures around communications that can be 

sustained into the future. Rhea Thomas from Welfare Rights & 

Advocacy Service undertook this project.   

In June 2017 the Association launched a Facebook page and has 

commenced building a stronger presence online .

CLCA Work 

Accreditation  
The National Accreditation Scheme (NAS) was launched by NACLC in partnership with state and 

territory CLC Associations in 2011 to provide a sector-led quality assurance process that gives CLCs, 

and our funding bodies, confidence that we are operating according to good practice and industry 

standards. 

We are now in Phase 2 of the Accreditation scheme which has added a new Cultural Safety Standard 

to the comprehensive NAS standards in place under Phase 1. Our first Phase 2 accreditation was 

finalised in June this year with Gosnells Community Legal Centre completing the process and 

receiving their new Accreditation Certification. A number of other centres have completed the site 

visit and documentation requirements and will be awarded a final certification during the coming 

year. 

The Association was successful with our application to LotteryWest for funding to implement and 

evaluate a peer review system for assessing accreditation.  As part of the project, assistance is 

provided to CLCs going through the accreditation process.  This two year project runs from 

September 2016 to September 2018 and provides for a 1 FTE Accreditation Project Officer. This job 

is shared between Sharryn Jackson and Trish Ryans-Taylor. 

Centres have found the Accreditation process to be a useful tool for guiding them through the 

Governance and Risk Management processes which are essential for not-for-profit organisations to 

gain and keep funding, as well as protecting their clients, staff and boards from the concequences of 

inappropriate management events. A beneficial outcome for organisations that embrace good 

practice is that they are usually keenly focused on the changing dynamics of their environments, 



 
17 

 

both internal and external, which leads to well-managed, innovative organisations who can manage 

risk for optimal performance. 

Here is what some centres have said about the process: 

Karen Sigley – Principal Solicitor, Southern Aboriginal Corporation FVPLS  

I was lucky to be involved in both accreditation rounds.  For the initial assessment my involvement 
was as a project officer, and the second round as the principal solicitor of the FVPLS.  It was really 
useful to see how all of the policies / procedures that were developed were standing up over the 
“test of time”. 

 
For this particular service there had been a major restructure after the first round so it was crucial 
that the policies / procedures reflected the new structure and processes were amended accordingly.   

 
Another important factor was that many of the staff were “new” for the second round, so they didn’t 
have the same ownership and familiarity with the policies that people had in the first round.  
(Previously the staff had all been intimately involved with the development and implementation).  
So, the second round accreditation process drew everyone in and forced them to turn their minds to 
how we do our business, as opposed to just “getting on with the job”.   

 
The timing was perfect as well as it coincided with the implementation of CLASS so the changes data 
collection required were easily included within the general amendments. 

 
The main advantage is that the accreditation process forces you to critically examine every aspect of 
the service.  The guides provide a pathway to work towards; clearly the standards are not always 
achievable but nevertheless encourage you to adapt and meet standards to the highest possible 
levels that can be obtained for your particular situation.  The advantages are that at the end of the 
process your service has well developed frameworks to guide service provision with the flow on 
effect that makes the service more accessible and efficient for our clients. 
 

Carrie Hannington – Mananging Solicitor, Women’s Law Centre (WA) 

I found the accreditation extremely helpful to our specialist CLC. It identified the full range of 
governance and organisational responsibilities, and how we should fulfil those. 
 
Some Board members were concerned that accreditation was some kind of pass/fail test that had to 
be passed with flying colours. Once they became familiar with the process and 'working together' 
philosophy they were reassured, and are now very appreciative of this helpful guide to achieving 
organisational objectives. 

 
We have attuned our Board and staff meeting agendas to items in the accreditation plan. This has 
meant that all relevant persons participate in the process. 
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Referrals  
 
The Association responded to 1,390 client 

contacts this year, with most referred to 

a member CLC for further assistance. 

Family Law was the area of law in highest 

demand, followed by Civil, Employment 

and Credit & Debt requests.   

 

While a majority of these come through 

our telephone number, people also 

requested advice via email. 

  

 

 

CAnDO 
 
CAnDO is the e-learning site of the Association used by us and our members as a means to provide 

accessible learning opportunities to staff, board members, volunteers and the public. It provides key 

training modules used generally across the sector including CLC 101 and Understanding the Risk 

Management Guide. As well, centres requiring frequently used information such as for inductions 

and CLE online, find CAnDO a cost effective way to provide this information without consuming staff 

hours. Member centres can also tailor CAnDO to their own needs, such as a peer educator project 

currently being undertaken by 2 CLCs working together. 

Members Update 

The Members Update is a service to members, providing a weekly electronic newsletter with news 

and information from across the sector.  Each edition includes information updates from the 

Association, member centres and NACLC.   It also provides updates from across the broader 

community sector and government - alerting members to relevant issues, funding opportunities, 

training opportunities and upcoming events in one easy to read document.  

Quarterlies 

The Quarterlies continue to provide our Members and their staff the opportunity to come together 

and network throughout the year.  Our Quarterlies combine the General Meetings of members, 

meetings of Networks and professional development sessions on a quarterly basis throughout the 

year. 

 

Our Quarterlies were enriched by those presenters from both inside and outside the sector who 

contributed their time and expertise to our meetings and training sessions.   We thank all presenters 

for their insightful contributions.    
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Our Networks 

The Networks provide a great opportunity for CLC staff working in particular areas to come 

together to not only share information, resources, expertise and experience but are also an 

important part of the work of the Association. Most of the Networks meet during the Quarterlies. 

Thank you to those individuals who have taken on the role of Network Convenors during the year, 

to their Centres for allowing the Convenors the time to undertake this role and to Dawn Fenton in 

our Secretariat for providing admin support as required. 

 

Administrators Network 

Convenor: Jacquie Carter 

The Administrators Network has continued to meet in the 2016-2017 year, however this year due to 

smaller numbers, we decided to meet only twice holding meetings at the September and March 

CLCA (WA) Quarterlies. This year, we were again fortunate to have Chris Dubrow, the NACLC IT 

Project Manager for the introduction of CLASS attend our March meeting. This gave us an excellent 

opportunity to discuss CLASS at an ‘admin’ level and provide some useful feedback to the 

project.  The Administrators Network continues to be a forum for members to receive and give 

support to each other. New members are always welcome and we look forward to continuing to 

provide valuable support to CLC admin workers in the future. 

Community Legal Education Workers Network 

Co-Convenors: Elisha Butt & Jessica Bayley 

The Community Legal Education Workers Network (CLEWs Network) facilitates discussion and 
collaboration between member centres that deliver community legal education (CLE) in Western 
Australia, as well as fosters collaboration with other legal service providers including Legal Aid WA 
and the Aboriginal Legal Service. 

In 2016-2017, Network meetings were held each quarter and were well attended. The CLEWs 
Network also held a popular interactive half-day CLE professional development workshop. The 
workshop allowed CLE workers to share their expertise on particular technologies and online 
platforms with the Network and other service providers. In particular, the session explored: 

 using DropIN as a collaboration technology for CLE workers and CLE activities;  

 using online programs to develop and deliver CLE;  

 using social media platforms for CLE; and 

 using technology to deliver and evaluate the effectiveness of CLE.  

CLEWs Network members look forward to using these technologies and platforms to improve CLE 
outcomes and foster CLE collaboration to the benefit of the entire sector into the future.  
 

Domestic Violence Legal Workers Network 

Convenor: Allison Munro 

The past year has seen significant legislative and other changes in the family and domestic violence 

environment. Members of the Domestic Violence Legal Workers’ Network have met quarterly to 

collectively identify issues and trends and provide strategies for resolutions and reform. A new 

Terms of Reference has also been developed to ensure the Network continues to improve the legal 

http://www.communitylaw.net/#!admin-network-1/k6xaw
http://www.communitylaw.net/#!cle-network/oqen6
http://www.communitylaw.net/#!dv-network/kjgv7
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outcomes for family and domestic violence victims through advocacy, education and the support of 

best practice.  

The Network would like to thank Heidi Guldbaek who resigned in 2016 after several years as the 

Network Coordinator. Heidi’s dedication to the role has been crucial in establishing the Network as 

the collaborative advocacy and support model that it is today. We would also like to acknowledge 

and thank Sharm Greenwood who stepped in as Network Coordinator after Heidi’s departure. 

Family Law Network 

Convenor: Carol Bahemia 

The network provides a forum to discuss current and emerging issues amongst members and share 

solutions that are developed by centres – it is a forum that allows members to benefit from each 

other’s experiences and innovations. This year the Network invited Family Court Magistrate 

Osbourne to the March Quarterlies and had the benefit of discussing these issues directly with her 

and developing solutions to the unique problems faced by CLC clients. 

The practical difficulties faced by CALD clients and filing on-line divorce forms has been a particular 

issue for discussion. 

Members also keep up to date with law reform submissions and have the opportunity to contribute. 

This year this has included the working group on the interaction between the Family Court and the 

Children’s Court, Parent Management hearings and the newly established Safe as Houses 

Programme. 

Current issues that have been discussed include the anticipated practices of individual CLCs in 

providing legal advice to Family Relationship Centres in the face of the new funding arrangements. 

Managers Network 

Co-Convenors: Carrie Hannington and Julie-Ann Lorca 

The Managers Network welcomed Carrie Hannington and Julie Anna Lorca as convenors in 2016 and 

also welcomed several new managers to the Network. Meetings were well attended, and we 

finalised our Terms of Reference earlier this year. We have continued our busy agenda, with much 

discussion around funding cuts, campaigning against funding cuts, reversal of funding cuts and the 

future of the sector. Of particular note was an address from the (then very newly elected) Attorney 

General for WA, for whom addressing the Mangers network was his first official function in that role! 

It was encouraging that the AG voiced such a firm commitment to access for justice and to support 

for the sector.   

 

We would like to thank all members who have contributed to the meetings and especially those who 

have shared useful information and to Jo Wilkie for kindly facilitating the workshop on shared 

services that provided a backdrop for the development for the current Future of the Sector Project. 

Finally, many thanks to the Chair David Kernohan, and to the Executive Director Helen Creed for 

their extensive assistance and valuable support. The sector continues to face many challenges, but 

we can take heart from a continuing strong network of managers whose expertise and dedication 

will provide CLC’s and their clients with strength and hope for the coming year. 

 

 

http://www.communitylaw.net/#!family-law-network/u031r
http://www.communitylaw.net/#!managers-network/u80s8
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PII Network 

Convenor: Catherine Eagle 

The PII network is made up of the Responsible Person from each CLC who is a member of the State 

Association. Over the past year, we have met during each of the Quarterlies. It is an opportunity for 

the PII representative for WA to report back to centres on what is occurring in the national PII world 

and for the LP and PII subcommittee to report back on any legal practice/PII issues that we have 

been working on. It is also an opportunity for principal solicitors to discuss legal practice issues and 

share information about what their centres are doing and to raise questions in a confidential setting. 

We make decisions about what approach CLCA (WA) or the LP and PII subcommittee should take in 

response to various issues. 

 

RRR Network   

Convenor: Caris Tysoe (Alison Muller and Kis Muzahid since June 2017) 

The RRR Network has continued to provide an opportunity for CLCA (WA) members from rural, 

regional, and remote community legal centres to connect and collaborate with one another.  During 

meetings this year, members discussed common issues being faced by their services, kept one 

another informed as to their capacity, fostered referral pathways, and shared their strategies for 

local partnerships and effective service delivery in RRR regions. 

Many thanks to Caris Tysoe for being immediate past convenor of the network and the great job she 

did. At the June meeting the Network agreed that Alison Muller and Kis  Muzahid would co-convene 

the RRR network. The Network reviewed its terms of reference and maintained them unchanged.  

 

Tenancy Network 

Convenor: Katie Rose 

The Tenancy Network’s membership includes lawyers and tenant advocates from 15 different 

community legal centres across metropolitan and regional WA as well as the central resource unit, 

Tenancy WA. 

The Network meetings provide an opportunity for WA tenancy workers to: 

 discuss tenancy issues and identify trends in different regions; 

 share learnings and insights with each other on particular tenancy issues and law;  

 attend and receive training to improve skills. CPD is often on offer for practising lawyers; 

 Identify service pressures and shortages and work together to alleviate this; 

 provide input on law reform issues for Tenancy WA to progress, and the focus of future training 

and community legal education;  

 develop stronger working relationships over time between tenancy workers and other 

organisations; and 

 discuss important matters impacting the community sector, including changes to government 
policy, new case law and funding cuts. 

 
 
 
 

http://www.communitylaw.net/#!pii-network/v8arb
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WA Statistics from National Census of Community Legal 
Centres  

 
 
 
   



 
23 

 

The vital partnership between NACLC and CLCA (WA) 

The National Association of Community Legal Centres (NACLC) and CLCA (WA) worked closely 

throughout the year on a range of key projects including the Fund Equal Justice Campaign, the 

National CLCs Conference in Fremantle and the Accreditation Scheme for CLCs. 

A number of people from Western Australia continue to be represented on NACLC’s key governance 

and advisory bodies including Sara Kane as the Chair of the NACLC Board and David Kernohan, Helen 

Creed, Carrie Hannington and Corina Martin attending the Advisory Council.  

Julia Hall CEO of NACLC left on 16 November 2016 and Nassim Arrage started as the new CEO of 

NACLC on 6 February 2017, where one of his first priorities was to conduct a values-based review of 

NACLC’s strategic direction. The aim of this process is to strategically position NACLC and the 

community legal sector so that people who cannot afford a lawyer can get access to quality legal 

services in 2017/18 and beyond. 

Nassim came to Perth for the Quarterlies in June 2017 to discuss CLC issues in WA and nationally. He 

also spent some time visiting individual CLCs in WA to find out what was happening at the local level.  

 

Nassim Arrage, NACLC CEO was introduced to staff in a number of metropolitan centres by NACLC Board Chair, Sara Kane 

including at: The Humanitarian Group, March Quarterlies, Street Law Centre, Employment Law Centre, Northern Suburbs 

CLC and Sussex Street Community Legal Service.  
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Community legal sector win reversal of funding cuts! 

As many in the sector will be aware on 28 April 2017 the Federal Government announced the 

reversal of the funding cuts for CLCs. The reversal of the funding cuts was one of the key objectives 

of the Fund Equal Justice campaign. This campaign was led by NACLC and guided by a campaign 

steering committee made up of representatives from state and territory CLC associations, including 

Helen Creed from CLCA (WA). This campaign was strongly supported by CLCs across WA. 

Some of the details of the announcement included: 

 $39 million for Community Legal Centres 
 $16.7 million for Aboriginal and Torres Strait Islander Legal Services 
 $3.4 million new funding for up to six new domestic violence units in ‘legal centres’ 
 $1.2 million for the knowmore legal service   
 

The additional funding for CLCs provided the community legal sector with a vital lifeline. NACLC 

worked with CLCA (WA) to ensure the allocation of the reinstated funding in Western Australia was 

as smooth as possible; as well as in advocating for CLCs being best placed to receive funding for the 

new domestic violence units. 
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The next step for NACLC, in conjunction with CLCA (WA) and the rest of the community legal sector 

is to work towards long-term and sustainable funding for the sector. Any new campaign is likely to 

look at promoting a narrative whereby access to legal services is seen as essential, much like 

education or health services, and that CLCs are an essential component of legal service delivery. 

NACLC and CLCA WA jointly hold successful CLC Conference in Fremantle  

Over 430 delegates from across Australia attended the 

National CLCs Conference in Fremantle from 10 to 12 

August 2016. NACLC and CLCA WA worked closely 

together to secure both local and nation-wide keynote 

speakers including the Chief Justice of Western 

Australia, The Hon Wayne Martin AC, Senator Patrick 

Dodson and the Shadow Attorney-General, Mark 

Dreyfus QC MP.  

The Conference provided an important and valued 

opportunity for participants to hear new ideas and 

perspectives and to network across the sector, as well 

as with external stakeholders and partners. In the 

evaluation feedback received from delegates 77% 

reported their overall impression of the program as 

good or very good.  

NACLC thanks all delegates and presenters, as well as the Conference partners and sponsors, for 

making the Conference such a positive and enjoyable event. 

Statistics from the National Census of Community Legal Centres 2016 
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Thank you 
 

The Association is fortunate to have the 

support of many people in undertaking our 

work.  While too numerous to mention 

individually, we want to acknowledge and 

thank them for their contribution to the 

sector and the Association.  We would also 

like to thank our consultants and suppliers 

who generously discount their services to the 

Association and the sector more generally.  

Special mention has already been made of the 

members of the Executive, the staff in our 

Secretariat, the Network Convenors and our 

formally elected representatives in this 

report. 

We would also like to thank our funding 

bodies: principally Legal Aid WA for our core 

funding and the funding for specific projects 

which comes from Lotterywest as well as the 

key staff who we work with in those agencies. 

We also express our appreciation to George 

Turnbull who retired as Director of Legal Aid 

WA in July. 

 

Thank you to the following organisations and individuals: 

 WA Attorneys General Michael Mischin and John Quigley. 

 

 Law Firms including King & Wood Mallesons; Herbert Smith Freehills; Jackson McDonald; 

Clayton Utz; Allens; Corrs, Chambers Westgarth; Ashurst and DLA Piper which have made 

their premises available for us to use for our Quarterlies. Additional sponsorship for the 

Quarterlies has generously been provided by the College of Law, Senator Sue Lines and 

Janine Freeman, MLA. 

 

 The WA Law Society, the WA Bar Association, Law Access and the law firms who we work 

with through the Law Access Pro Bono Coordinators Group and which have engaged with us 

about different ways in which they can support the sector and the Association. Special 

thanks to Dominique Hansen at Law Access. 

 

 Organisations which have collaborated with us on particular projects such as Anglicare and 

the UWA Law School in relation to exploring the potential for a neighbourhood justice model 

to be implemented in WA. 

 

 WACOSS, CEWA (Community Employers WA) and the Peaks Forum are key bodies across the 

broader community sector with whom we work closely. 

 

 Colleagues in the national and state and territory associations readily share information and 

work collaboratively with us around addressing key issues and developing joint submissions. 
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Financial Statements 2016 – 2017 

Attached separately 

 


