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Dear Mr Bouffler 
 
 
 
 
EQUAL REMUNERATION ORDER 
 
The community services sector is a valued partner in the delivery of services for 
vulnerable Western Australians, as well as a significant contributor to economic 
growth, employment and community wellbeing.  

The 2012 Fair Work Australia Equal Remuneration Order (ERO) provided for annual 
wage increases each December from 2012 to 2020 to lift the pay rates for human and 
community services employees. It was a key milestone in addressing unequal pay for 
women. 

Funding for the delivery of human and community services has grown significantly over 
the last few years from an estimated $1 billion in 2011-12 to an estimated current 
annual spend of $1.7 billion.  Contracts with the community services sector have been 
quarantined from all previous or current Government savings measures and have 
continued to receive indexation, resulting in continued year-on-year growth.   

In June this year, this Government changed the indexation policy for contracts with the 
sector to a weighted measure of the wage price and consumer price index to better 
reflect wage cost pressures, reversing a decision of the previous Government.  This 
change expected to increase funding to the sector by $30 million over the next four 
years. 

I understand that some contracts that pre-dated the Fair Work Australia decision did 
not receive funding to account for the ERO. As such, I am pleased to advise that 
following consultation with peak advocacy bodies, the Government has committed to 
set aside new funding of up to $60 million over the next four years to adjust these 
contracts to account for the ERO. This is to ensure that affected organisations are 
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funded appropriately to deliver services sustainably. Contract supplementation will be 
available from the 2019-20 financial year. 

The assessment method to provide contract supplementation to affected organisation 
will be developed by the Departments of Communities, Finance and Treasury, in 
consultation with peak body representatives. A contract audit is also being undertaken 
by the Department of Finance to identify all contracts that were established prior to the 
implementation of the ERO. 
 
I want to thank you and you team for your important work and I look forward to our 
continued partnership to support the most vulnerable and disadvantaged members of 
our community. 
 
Yours sincerely 
 

 
 
HON SIMONE McGURK MLA 
MINISTER FOR CHILD PROTECTION; WOMEN’S INTERESTS; 
PREVENTION OF FAMILY AND DOMESTIC VIOLENCE; COMMUNITY SERVICES 
 
 
 
 

 

 

 
 
 
 
 
 
 
 


