
 
 

REDRESS SUPPORT SERVICE WORKER 

Located in Roebourne 

 
Full-time fixed-term contract to commence asap to 30 June 2021 

 
Salary (Level 5 SACS WA Interim Award 2011) + superannuation + location allowance + annual Award return airfare to Perth after 12 months’ 

continuous service + air-conditioning subsidy between October and March as per Policy + wellness allowance on private health / medical cover + 
Annual leave (5 weeks with leave loading) + Option to access a range of other generous salary sacrifice opportunities + Access to Employee 

Assistance Program 
 

The Pilbara Community Legal Service Inc. (PCLS) is a non-profit, government-funded community organisation 
that provides a range of free services which include legal advice, financial counselling, tenancy advocacy and 
support, domestic violence advocacy and support, migrant settlement services and redress support services.  
PCLS is an inspiring, professional and challenging environment to work in, and is a well-established and highly 
valued part of the Pilbara social infrastructure with offices in Karratha, Roebourne, South Hedland and 
Newman. 

 
Pilbara Community Legal Service Inc. has an exciting opportunity for a Redress Support Worker to join the 
National Redress Support Service Team in the Pilbara to provide flexible, timely and transparent practical 
assistance and emotional support to people engaging with the Scheme.  
 
The worker will provide support and assistance to people throughout their engagement with the National 
Redress process, including: 

• individual support for applying for Redress face-to-face or by phone;  

• referral to other support and legal services;  

• information on the National Redress Scheme;  

• assistance with National Redress application. 
 
To be considered for interview this position you must possess the following nine (9) essential requirements: 
1. Tertiary qualification in community services, social work, social science, human services or equivalent 
2. Case management skills to assess, inform, advise, support and refer clients 
3. Demonstrated skills in working with, and knowledge of, Microsoft Office programs including Word, Excel 

and Outlook and other data base entry systems 
4. Excellent interpersonal and written communication skills with the ability to interact sensitively and 

effectively with a broad range of stakeholders including Aboriginal and CALD clients, community groups, 
Government and Non-Government agencies 

5. Ability to work under pressure and to apply contemporary problem solving techniques through effective 
case management 

6. Knowledge of Aboriginal culture and an understanding of issues facing Aboriginal people, and people 
from culturally diverse backgrounds 

7. A current ‘C’ Class Driver’s License 
8. Working with Children Check or be eligible to obtain one 
9. National (or Federal) Police Certificate (no more than 6 months old), or willing to obtain one 

 
Applying for the position: please submit a current and detailed Resume or CV which must as well as a cover 
letter addressing the above nine (9) essential requirements to the Executive Assistant, Christy Reed, at 
eafa@pcls.net.au Please also note that the appointment of a suitable applicant may not necessitate a formal 
interview. 
Applications close: 4:00pm (WST), Friday 12th April 2019. Late applications will not be considered. Please note 
that the advertisement may close earlier if a potential suitable candidate is found. 
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